


 

Claims Reimbursement 
Reimbursement Time Frame 

o Dates of service must be between January 1, 2024 and December 31, 2024 

o Reimbursements may be requested during the plan year or after it ends.  

o The last date to submit claims is March 31, 2025 

Submitting Claims 
Claims can be submitted through manual submission, or using your Prepaid Benefit Card. If you’re reimbursed for a claim and it is 

later determined that the expense was not eligible for reimbursement, you will be liable for repaying the money to your 

FSA. Additional information is listed below. 

Manual Claims 
We offer several ways you can submit your claims for reimbursement: 

1. Submit your claim online using our PSAConsumer  portal: https://psa.consumer.pacificsource.com  

2. Submit your claim via our Mobile App:  myPacificSource Admin (PSA)  

3. Mail or fax a Request for Reimbursement Form. You’ll find the form at  https://pacificsource.com/media/32811 

Prepaid Benefit Card  
When you enroll in the health FSA, you will automatically receive two benefits cards. 

A Prepaid Benefits Debit Card gives you an easy, automatic way to pay for qualified healthcare expenses. Simply swipe 

your benefits card as you would a credit/debit card (and select “credit” rather than “debit”). When you use the card to 

make a purchase or payment, it deducts funds directly from your FSA.  

Date of service is important! It’s assumed the date of service is the day the card is swiped. If you are paying for a prior 

service, only use your card if the service date is within your current plan year. Prior year services need to be submitted 

as manual claims for reimbursement. Replacements or additional cards can be purchased for $10 per set of two cards. 

When you use your debit card, you should request an itemized receipt for reimbursement in case we need you to 

substantiate a charge. (You must save all expense documentation, such as itemized receipts, per IRS regulations.) You 

may occasionally receive a notice if your transaction is ineligible or needs additional documentation. You will be 

required to submit the documentation, refund the account, or “offset” the expense as indicated in the notice. If the 

transaction issue hasn’t been resolved within the allotted time, the card will be suspended. Amounts for transactions 

that aren’t properly documented or that have been deemed ineligible may be included as wages on your W-2. 


