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What is Remind?
Portland Public Schools is now using Remind for school and class messaging and voice calls. This
means you will receive text messages, emails, and calls from your child’s teachers or school are
being delivered via Remind to the contact information currently in Synergy. The first messages
from Remind look like:

How do I use the Remind app?
If you would like to use the Remind app to receive these messages, you can also download the
app for free by searching for Remind in your app store or https://www.remind.com/send_the_app.

What if I’m not receiving Remind messages? How can I update my contact information?
If you aren’t receiving messages or need to update where you are receiving messages, be sure
your child’s school has your current contact information (phone numbers, email addresses, and
mailing address). To update your contact information please contact the secretary at your child’s
school and provide the new contact information. You can also manage your notification
preference if you are logged into the Remind website or using the Remind app by following these
instructions.

How do voice calls in Remind work?
Voice calls from your child’s teachers will come from a Remind number. This number will remain
the same each time the teacher calls, so please save this number in your phone under the
teacher’s name. For more information on Remind voice calls, see here.

https://www.remind.com/
https://www.remind.com/send_the_app
https://www.remind.com/log_in
https://help.remind.com/hc/en-us/articles/206430755-Change-your-notification-preferences
https://help.remind.com/hc/en-us/articles/206430755-Change-your-notification-preferences
https://docs.google.com/document/d/1EJMCey-om6Hvd4rkgn_sHYYHH_VPXCYkkjkdx_Yzc9k/edit

